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Hempsted C of E Primary School 2020/2021 Parental Feedback commentary
Parents were asked to complete parental feedback forms regarding the school’s performance during 2020/21.

38 questionnaires were returned, which represented a response rate of just over 18%, a significant decrease on the response rate of the previous year. This 
could be largely down to the extraordinary year resulting from the Global Covid 19 Pandemic. 

The very positive results of the survey this year are consistent with the results of previous years

The 12 questions from the online OFSTED Parent View are included in Hempsted’s Parental Feedback Questionnaires.

Results of the survey have been captured graphically as percentages of responses

The results from the previous year have been included to illustrate year-on-year change 

The feedback form also provided an opportunity for parents to write comments, of which a number did. Many of the comments provided evidence to support 
the scores. All comments were reviewed by the Head Teacher and, where appropriate, responded to.

Note 1: Some of the respondents did not provide responses to all of the questions

Note 2: The percentage results have been rounded to two decimal points.

There were 25 questions included in the questionnaire of which;

23 used an indication on a scale. This ranged from “strongly through to agree” to “strongly disagree” and, “don’t know”.

3 of these 23 questions are not applicable this year due to Covid 19 (School trip / theme weeks and Friends events) so for all respondents these have 
been marked as N/A on all returned questionnaires.

Of the remaining 3 questions from the 25, these were selectable as ‘yes’, ‘no’ or ‘N/A’ answers.
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Strengths

Questions with ‘overall agreement’ scores (where ‘strongly agree’, ‘agree’ and ‘yes’ have been combined to show a positive outcome), were categorised into 

the following percentage bands:

In the band 90%-100%, there were 20 questions who’s outcome was overall agreement (18 of which were 95% or above). 

12 of these 18 questions receiving an overall agreement score of 100% this year.

Those were questions 1, 2, 4, 5, 6, 9, 10, 11, 16, 20, 23, 25. 

In the band 80-90% there were 0 questions answered who’s outcome was overall agreement

In the band 70-80% there were 0 questions answered who’s outcome was overall agreement

In the band 60-70% there were 0 questions answered who’s outcome was overall agreement

In the band 50-60% there were 0 questions answered who’s outcome was overall agreement

100% of respondents stated that they would recommend Hempsted School to another parent.

The results were consistent with previous excellent results.

Areas for improvement

There was 1 negative response to the questions relating to whether the school deals with bullying effectively (15), and with how well the school is managed 

(12). However, the written comments by this respondent contradict the ticked response with several other contradictory comments in the return. For the 

other negative replies (2 in total re questions 13, & 14) they accounted for less than 8% weighting for each question. In other words, these questions scored 

over 92% positive replies from other respondents. All of these negative replies were contained in the same return / questionnaire.
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Question Comments:
1 - My child is happy in school

2 - My child feels safe at school

3 - My child is taught well at school

4 - School offers my child a broad curriculum and a good social education

5 - School helps my child have a healthy lifestyle

6 - My child makes good progress at school

7 - School expects my child to work hard and achieve his/her best

8 - My child receives appropriate homework for their age

9 - I found the Parents/Teacher meetings helpful in discussing my child’s progress

10 - My child’s personal academic report summaries his/hers progress and achievements

11 - If your child has SEND (EHCP/MyPlan/+) 

My Child has SEND and the school gives them the support they need to reach their potential.

This question was introduced in the 2021 survey so there is no historical data to compare back 

against.

Some parents submitted answers when their child was not SEND (EHCP/MyPlan/+).

Answers could or should (?) be ‘Yes’, ‘No’, ‘N/A’.

12 - The school is well managed

13 - The school responds well to any concerns that I raise

14 - There is a good standard of behaviour

15 - The school deals effectively with bullying    Definition of bullying: Bullying is on-going, deliberate behaviour that 

upsets the victim. It is behaviour that is targeted and selective and can be direct (physical or verbal) or indirect.

16 - There is a broad range of opportunities for my child

17 - This year my child found the class trips and school visitors enjoyable and worthwhile Due to Covid 19 restrictions, there were no school trips permitted. 

As a result, this question for the year is not applicable. 

All 38 respondents are recorded as N/A

There were 56 respondents in the 2020 survey none of whom disagreed with this statement. 

18 - My child enjoys ‘theme days/weeks’ Due to Covid 19 restrictions, there were no in school theme days or weeks. 

As a result, this question for the year is not applicable. 

All 38 respondents are recorded as N/A

There were 56 respondents in the 2020 survey none of whom disagreed with this statement. 

19 - The school promotes Christian distinctiveness effectively

20 - The schools’ values have a positive influence on my child

21 - The school fosters a sense of community

22 - The school has positive links with the church and the local community.

23 - The school premises and grounds are well maintained

24 - The Friends’ social events are enjoyable Due to Covid 19 restrictions, there were no in Friends events. 

As a result, this question for the year is not applicable. All 38 respondents are recorded as N/A

25 - I would recommend Hempsted C. of E. Primary school to another parent
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